ISP 601

The Information Environment

Fall 2002
Instructor

Joette Stefl-Mabry

Draper 146

(O)  (H) 785-8371

E-mail: jstefl@albany.edu
Office hours: Tuesday 10AM-1PM (601); by appointment or telephone


Class hours:    Tuesday 7:15 to 10:05PM in Draper 146
Syllabus Web Site:  http://albany.edu/~jstefl/syl601steflmabry2002.doc or go to SISP Website and follow links to class syllabus.

Prerequisites 
None.  This is the introductory course for the masters program.

Course Objectives
ISP 601 serves as an introductory course to the diverse field of information science by providing a broad overview of “information environments.” That said the course will consist of a combination of lectures, guest speakers, readings, student participation and practical activities designed to demonstrate the broad depth and scope of the field. Guest speakers will share with the class overviews of their respective information environments and provide students with snapshots of how specific information environments operate in the “real world.” 
Objectives for Students
It is expected that students who finish this course will have an understanding of: 

· The historical, social and economic context of formal and informal information activities, technologies and services;

· The different types of formal settings—political, economic, institutional, educational, technological—within which information is processed;

· The ways in which information is created, organized and distributed, and how it is sought by users;

· The critical issues within the information profession—ownership, privacy, free access, cost, censorship—and the ethical and social conflicts involved.

· An understanding of how information environments are similar and different and serve different purposes.

Class Meetings
The course will meet 14 times.  There are no quizzes for the course and no final examination.  Final papers are due the last day of class, but will be may certainly be turned in earlier.

Class Attendance
Attendance will be taken each week.  In the unavoidable event of an absence, students should make arrangements with other students to pick up class notes and assignments.  Time will be given during the first meeting of class for students to find study partners.  Students who miss more than 2 classes will have their final average dropped by two points for each additional absence.  This course will depend heavily upon guest lectures and student involvement. 
Readings
There is one required text, Brown and Duguid's The Social Life of Information [SLI].  Additional readings are on reserve through ERes.  Please see the weekly course outline and bibliography at the end of this syllabus for citations and timing.  Davenport is strongly recommended as a reading for everyone even if you do not write about it.

John Seely Brown and Paul Duguid.  2000.  The Social Life of Information.  Cambridge, MA: Harvard Business School Press.

Davenport, Thomas H.  1997. Information Ecology: Mastering the Information and Knowledge Environment.  New York: Oxford University Press.

Bookstore
Mary Jane Books (on Western Avenue a few blocks from the downtown campus) has the required text for the course although you should be able to order it from other bookstores, walk-in or virtual.  

Grading
Evaluation will be based upon the following:

20% Social Life of Information Paper



10/01/02

10% Class participation and three question hand-ins

20% Open Topic Paper





10/29/02

30% Field Assignment Paper (may be completed w/a study partner)
11/26/02

10% Field Assignment Poster Presentation.”


11/26/02


10% Executive Course Summary 



12/10/02
  5% Extra credit will be given to those individuals who make an effort to collaborate (as evidenced in formal class assignments) with at least 3 “new” people in the class.
Attendance is a factor in grading (see attendance statement above).  Additionally, the instructor will give a grade of “R” (rewrite) for any paper that does not meet graduate level standards.  Students will have one week to rewrite the paper and resubmit it (together with the first submission) for a new grade.  The “R” grade will be removed at that time if the rewrite is substantially improved. Remembering to hand in the rewrite is the student’s responsibility. Late rewrites will NOT be accepted. A grade of “B” will be given for student performance that meets all course requirements on time and is judged satisfactory at the graduate level.  Other grades will be determined in relation to the standards of a “B” grade.
Late Papers

Students who do turn in papers late without the expressed permission of the instructor will have their grades averaged with a grade of 0. Papers will receive be reduced by a half a letter grade for each day that they are late. Papers turned in more than one week late will receive a failing grade unless the student can provide acceptable documentation for why the paper was not handed in on time (severe illness, death in the family, etc.) Please notify the instructor in writing of any such circumstance as soon as possible. 
Time Required
This class meets for approximately three class contact hours each week.  Homework should take at least three hours per each contact hour.  You will need to devote at least 12 hours per week to this class (3 hours in class and 9 hours outside of class). 
E-mail
Each student is expected to have an e-mail account for this class.  Please see the instructor if you do not have an account and have questions about how to get one.  Students will need to check e-mail at least once a week.  This is also the best method of communication with the instructor concerning assignments, questions, and readings.  E-mail accounts can be applied for and accessed in the Draper user room (UNIX). See the door of the computer room for times.  Each student should also subscribe to SISP-L, the Information Science and Policy listserv. When sending me email please include ISP601 and your last name in the subject line.
Incompletes
No incompletes will be given in this class without the expressed permission of the instructor before the end of the semester.  Students who do turn in papers late without the expressed permission of the instructor will have their grades averaged with a grade of 0.

Food, Phones, and Comfort
Please feel free to bring a snack to class.  Please avoid peanuts (allergies) and really aromatic foods.  Please turn off cell phones.  If absolutely necessary leave it on, but exit the room as quietly as possible. If you have any condition that would make different presentation of materials (e.g., size of type), placement in the room, special seating, or different teaching style (where possible) beneficial to you, please see the professor.

	ISP601: Weekly Course Outline 




(This outline is subject to change, therefore please check regularly. Assigned readings are to be completed PRIOR to class except for the very first week.)
	Date
	Topic(s)
	Speaker(s)
	Readings
	Assignment Due

	9/03
	Course Introduction 

Syllabus

Requirements

Expectations

Broad Overview:
· Censorship

· Changing Roles of Information Professionals

· Electronic Publishing

· Internet Filtering

· Information and Politics

· Freedom of Information

· Intellectual Freedom

· Users and user studies

· Accessibility & Usability

· Libraries and the Internet


	Stefl-Mabry
	E-Z Pass Group Assignment 
E-Z Pass Evaluation Report: http://216.239.51.100/search?q=cache:1_-NUas1B8EC:www.itsdocs.fhwa.dot.gov/jpodocs/repts_te/%406L01!.pdf+EZ-Pass+%2B+Study&hl=en&ie=UTF-8 
Coffee to Go, Indeed by Mark Anderson http://www.wired.com/news/gizmos/0,1452,34939,00.html 
The Cult of Information – Theodore Rosak
 Preface & Chapter 1 
And, what do you think about GPS in cellphones?
http://www.allnetdevices.com/wireless/news/2002/04/30/gps_in.html 

Digital Angels? http://www.10meters.com/digitalangel.html 

	

	9/10
	Censorship

	"If all mankind minus one were of one opinion, and only one person were of the contrary opinion, mankind would be no more justified in silencing that one person, than he, if he had the power, would be justified in silencing mankind." John Stuart Mill, On Liberty 


	Shannon, C. 1948. The Mathematical Theory of Communication. The Bell System Technical Journal. 27 (379-423, 623-656) http://cm.bell-labs.com/cm/ms/what/shannonday/shannon1948.pdf 
Borgman, A. 1999. Holding on to Reality. Chapter 1: The decline of meaning and the rise of information.

How much information? http://www.sims.berkeley.edu/research/projects/how-much-info/summary.html 

Censorship - http://istweb.syr.edu/21stcenlib/where/censorship.html 

Banned Book Week – Sept 21-28, 2002 http://www.ala.org/bbooks/
Asheim, L. Not Censorship but Selection http://www.sis.buffalo.edu/faculty/ellison/Syllabi/580/NotCensor.html 
	

	9/17
	Public Libraries – Changing Roles and Expectations
Albany Public Library Field Trip
Speaker #1: Library Environment


	Jeff Cannell, Director Albany Public Library
http://www.albanypubliclibrary.org/
	Michael Lorenzen, A brief history of the library instruction in the United States http://www.libraryreference.org/lihistory.html 

Bates,  
Mary    Ellen 1998.  The newly minted MLS: What do we need to know today?  Searcher 6(5). http://www.infotoday.com/searcher/may98/story1.htm [o.k. 8/20/02]
Crosby, Olivia.  2000.  Librarians: Information experts in the information age.  

Occupational Outlook Quarterly.  (Winter)3-15.  http://www.bls.gov/opub/ooq/2000/Winter/art01.pdf [o.k. 8/20/02]
Librarians in the 21st century http://istweb.syr.edu/21stcenlib/where/nonlibrary.html [o.k. 08/21/02]

Griffiths, Jose-Marie.  1998.  The new information professional.  Bulletin of the American Society for Information Science 24(3)8-12. http://www.asis.org/Bulletin/Feb-98/griffiths.html [o.k. 08/21/02]

	

	9/24
	Speaker#2: Educational Information Environments
	Dr. Michael Radlick, VP Open Systems Technology (http://www.ostnet1.com/)
	Librarians in the 21st Century – K-12 librarians http://istweb.syr.edu/21stcenlib/who/k-12.html  

Jacobson, J. 2002. A shortage of academic librarians. The Chronicle of Higher Education. August 14. 
Von Ungern-Sternberg, S. (2000). The role of the information professional in the new learning environment. Presentation at the Workshop for Librarians: Libraries for a Global Future Sevenoaks, Kent, United Kingdom, 6-8 April 2000. International Baccalaureate Africa/Europe/Middle East. http://www.abo.fi/~sungern/learning.htm 


	

	10/01
	Book discussion: SLI
	
	
	SLI Paper is Due

	10/08
	Speaker#3: Corporate Information Environments
	Mr. David D’Alessandro, Walmart Corporation 
http://www.walmartstores.com/wmstore/wmstores/HomePage.jsp 
	Walmart Company Profile: 1)http://custom.marketwatch.com/custom/nyt-com/html-companyprofile.asp?userID=jstefl&h=Yd3wLlbjIzmtYysGUSZo0w&symb=WMT 

2)http://www.nytimes.com/2002/08/07/business/07SHOP.html 


	

	10/15
	Intellectual Property Issues


	Stefl-Mabry
	The Digital Dilemma: Intellectual Property in the Information Age Chapter 4: Individual Behavior, Private Use and Fair Use, and the System for Copyright http://www.nap.edu/html/digital_dilemma/ch4.html 
Intellectual Freedom Issues - http://www.ala.org/alaorg/oif/issues.html
Information Policy: Copyright and Intellectual Property
Myths about Intellectual Property
Cyberspace and the American Dream – A Magna Carta for the knowledge age.
http://www.ifla.org/documents/libraries/net/magna.txt 


	

	10/22
	Speaker#4: Governmental Information Environments


	Mr. Gregory M. Benson, Jr., Executive Director of the New York State Forum for Information Resource Management.
http://www.nysfirmconf.org/about_nysfirm.asp
http://www.nysfirm.org/backgrnd/greg_benson.html 


	The Politics of Information
Castells, M. (1996). The Rise of the Network Society.  Chapter 3: The network enterprise: the culture, institutions, and organizations of the informational economy, pp. 151-200;

	

	10/29
	Speaker #5: Governmental Information Environments
 
	The Honorable Gerald D. Jennings, Mayor, City of Albany
http://www.albanyny.org/government/officials/officials_mayor.asp 


	Freedom of Information 
Law and US Copyright Office 

Dr. Ellison’s Quotes on Intellectual Freedom - http://www.sis.buffalo.edu/faculty/ellison/quotes/ifquotesa.html
Alderman, Ellen & Caroline Kennedy.  1995, 1997.  The Right to Privacy.  New York: Random House. (See pp. 321-332, “Privacy and Information”)


	Open Topic Paper is Due.

	11/05
	E-Books
Electronic Publishing

Digital Libraries
	
	Simon Bigg’s Babel: http://hosted.simonbiggs.easynet.co.uk/babel/intro.htm

	

	11/12
	Speaker #6: Nonprofit Information Environments

	Mr. Kevin O’Connor, MSW – Joseph’s House & Shelter
	Visual Information
Diversity
Accessibility & Usability
	

	11/19
	The Future of Information – After Information
	
	Farewell to the Information Age http://ecot.rice.edu/~Tony.Gorry/NunbergFarewell.pdf 
The end of information and the future of libraries, Progressive Librarian 12, 1997. http://www.libr.org/PL/12-13_Agre.html
	

	11/26
	Field Study Poster Presentations
	
	
	Field Study Paper & Poster Presentation is Due

	12/03
	Future Trends

· Social Responsibility/Accessibility and Usability 

	
	· MIS in Libraries 
· Non-Traditional Library Jobs
 
· Outsourcing


	

	12/10
	ISP601 – Information Environments
	
	Presentation of Information Environments
	Executive Course Summary is Due

	


Plagiarism and Cheating
Due to the exploratory nature of this course, students are encouraged to form study groups and to talk about and read each other’s assignments – in effect to “share knowledge.”  Learn by interacting with one another—collaborate, support, and help one another.  Nonetheless, students are expected to give credit where credit is due, citing the work and ideas of others in papers that they write.  As a policy for this course, plagiarism or cheating will result in a failing grade for the course.  In addition, the instructor will pursue further disciplinary action at the University level.
Plagiarism will result in a zero for the assignment in which the plagiarism occurred, a zero for the course and a referral to the Dean of Undergraduate Studies. After two referrals to the Dean's office for plagiarism students are automatically referred to the Office of Judicial Affairs.

Please read the "Standards of Academic Integrity" in the Undergraduate Bulletin 1999-2000 at: http://www.albany.edu/tree-tops/docs/undergraduate_bulletin/regulations.html. The standards described in this document will be upheld in this course.
Section 2: Assignments for the Term

Note the following specifications for all the assignments for the course:

· See the “Weekly Course Outline” for due dates for assignments.  

· Students should have papers ready at the beginning of the class and be prepared to discuss their findings and conclusions with the class.

· Papers should be word-processed, double-spaced, and single sided, with 12 point font the rule.

· Please make sure to paginate your papers.  Do not use report covers—a staple in the upper left-hand corner is sufficient.

· Finally, finishing a paper during class time is not considered good form.  The professor frowns on missing class to complete word processing in the basement of Draper.  Please plan ahead so that this does not happen to you.
Two Question Assignments (3 e-mailed)

Each time we have an external speaker there will be readings to do in preparation for the class.  For at least three of the speakers you are expected to e-mail to the professor your name, the class topic, and two pressing questions that have to do with the topic (based upon you experience and assigned readings for that night).  These will be given to the guest speaker in advance of the class, edited by the professor for duplication and order.  

Although there will be more than three speakers, you need to turn in only three of these during the course of the semester.  E-mail these to arrive at the very latest on the Sunday afternoon before the speaker is scheduled.

Social Life of Information Assignment

Read The Social Life of Information and then write a paper (3 to 4 pages maximum) which presents the critical issues that you believe Brown and Duguid discuss.  The focus of the paper can be on agreement or disagreement with arguments, on items that affect you career aspirations or understanding of the field of information science, on material covered in other courses or in information environments that you have experienced.  

This should be a bulleted collection of thoughts but there should be grammatical sentences and coherent paragraphs within the bullets.  Headings for each bullet are a very good idea (underlined or bold).  You should also give the paper a title that reflects its content and your point of view.

Be prepared to discuss your critical issues in class the day the paper is due.   We will break up into focus groups, which will subsequently report back to the class as a whole.

The four page maximum is designed to keep your paper pithy—rather than discussing one issue in great detail it is expected that you will formulate a series of critical points and in each case get to the point.  Hit the nail on the head and move on.  Use quotations sparingly if at all.  There is no need to quote other literature in this paper.  You are not expected to cover everything that is discussed in the book.  Be selective.  Read some essays from The New York Review of Books if you need to find a voice for this kind of writing.
Open Topic Reaction Paper

Select two articles, chapters, or books from the course bibliography. In a 3-page essay reflect on the content, surprises, arguments, similarities and differences of the two pieces.  In your essay discuss both articles at once (as opposed to splitting the paper and writing 1.5 pages on each).  See the student writing samples in the appendices for an example of doing this well.


Remember that the objectives of this course include creating a professional awareness of the field.  You will have to read many articles in order to find two that lend themselves to discussion. While reading for these assignments you will have a chance to look at writing in the field, as well as at the types of journals in which information science types publish.  The bibliography includes a wide range of materials that have been, in part, recommended by various faculty members in the department.


Give a bibliographic citation for each work at the start of your paper.  (Just copy it out of the bibliography and paste the two citations directly below your title and before your first paragraph.)  Use headings for various sections of your paper in order to keep yourself organized.  It is strongly recommended that you do these papers in advance of the due dates, let them sit, and then rewrite to make them even more coherent and tight.  Give your paper a title that reflects the overarching theme of your discussion.  It is probable that it will have something to do with one of the major topics of the course.

OR using the parameters set above write a paper that discusses Thomas Davenport's Information Ecology.

Field Assignment

This assignment is designed to provide you with an opportunity to investigate a selected information environment in some detail. You are free to choose the environment that you would like to study, with a few reservations.  You may not study a place where you work or have worked—you will learn more if you choose an environment that you do not know.  Also if you work in a particular environment, choose a different type of environment (if an academic library, select a bookstore or an archives; if a bookstore, select a children’s section of a library or the inventory system of large for-profit corporation).  The previous possibilities are only suggestions to give you a range of possibilities. You will probably find it helpful if the environment is conveniently situated for home or work access, but make sure that it is large enough to provide sufficient information for your study.


You should work on this project in groups of two.  Very often a group project allows for more discussions, more creative thinking, and a better final product on the paper.  Consider this project a way to “scope out” a possible internship or job interest while fulfilling the requirements for this course.  We will discuss these in class using a Poster Presentation.

The Field Study

1. Make an initial (anonymous) visit to the environment to determine whether it will be suitable for your purposes and to get a feel for the atmosphere.

2. Collect copies of any materials they have on display.  You might append these to your final paper.

3. Introduce yourself as an MLS/MSIS/CAS student, explain the project, and ask if you can make an appointment to talk to a senior member of the professional staff. (See intro letter.)

4. Read all the materials you have collected, and anything else you can find about your environment before the interview so that you are informed, interested, and focused.

5. Go prepared with a list of topics you wish to discuss, and questions that you wish to ask.  Try to cover all the information that you need at this one meeting so that you will need not go back.

6. Please note that steps one through five above are exactly what you would do if you were going for an interview for a job or internship.  This is a great time to practice these skills when they are just for a paper!

7. You might ask permission to study the environment in more detail—be a fly on the wall—if it is not a truly public space.  In an open environment like a public or academic library you can just go back to make more observations.

8. Select the environment by the 5th week of class.  We will poll the class to make sure that we are not unduly studying one particular environment.  This will also be a time to decide to work together if two individuals have unknowingly selected the same environment.

The Paper


For your report you will need to cover the following topics.  As with the other assignments for this course, think pithy with headings (as opposed to rambling prose).  The paper should run between 7 and 10 type written pages (maximum) double-spaced, single-sided.   Appendices are not included in the page limit, BUT they should all be referred to in the text.  Groups as well as individuals will be held to the ten-page limit.

Background

What is the environment that you are studying?  What population does it serve?  What are the information needs of these people?  Does the institution you are studying have any data on who does (and does not) use its services?

History

Give at least a paragraph on the history of the organization.   How long has it been around?   Has its mission changed over time?  Its location?  Look for a few pertinent facts.  There is a lot of difference between a 150-year-old library and a 3-year-old computer software company.

Management

Is there a mandated management body?  Who is on it and what is the role of the head manager?  What are the responsibilities of this group, and how well are they qualified to fulfill them?  Is there an official policy document on management?

Funding

If this is a public sector organization, what is its budget and from where does funding come?  How has funding changed over the last years?  Is the budget sufficient to meet the organization’s needs?  If this is a private sector organization you will be able to look up annual reports although some businesses are hesitant to give you information on market share.  Do the best you can with getting financial information.

Collections

Size and makeup of the information that is being organized and used.  Different types of materials collected (any recent changes or developments?)  Do they have special collections?  If so, what are they?

Staffing

Numbers of professional and nonprofessional staff.  How their roles differ.  Where they fit in the management structure.  Are these sufficient to provide efficient service?  Has there been much staff turnover in recent years (and what might be the reasons)?  Again, if you re working with a private sector organization, this information might be hard to obtain.  Do the best you can based upon the interview and any observations you make.

Technology

How involved is the organization in using technology to do its business?  What areas are automated and how?  How has the introduction of technology changed staff roles?  Are there new positions or have the old staff learned the job?

Services

What new services has the organization introduced in the last few years (if any)?  Were these in response to technological developments, user requests, or perceived need?  Are they especially related to particular user groups or aimed at the general population?

Floor Plan (if appropriate)

Part of dealing with information environments is figuring out information flows and general levels of accessibility.  In order to judge these please include a floor plan of your information environment as an appendix in your paper and discuss it in the text of your paper.  It can be hand drawn, just neat.

General Impressions

What were the general issues that surfaced during your field work?  Were there surprises, interesting facts, procedures that you would recommend to others?  

Consultant’s Suggestions for Improvement

Finish your paper by putting on the hat of a consultant hired to make improvements in the environment you have studied.  What needs to be changed and how?  What works really well and should not be changed?  This is a truly subjective part of the paper.  You’ll have to spend more time thinking than writing.  How would you evaluate the effectiveness of this organization in serving its customers?

There is no bibliography required for this paper unless you have looked up additional materials on the environment, or used someone else’s ideas in order to make a point or compare a similar situation.  Label appendices (A, B, C) in the order that you discuss them in your paper.  A reminder: no report covers, please.  Just one staple in the upper left-hand corner please.
Information Environments/Executive Summary
After listening attentively to the various speakers who represented different information environments, reading extensively throughout the semester, and listening to the field assignment presentations presented by your peers, create a unique presentation which represents the  knowledge you have gained this semester. As with the other assignments, you are encouraged to work with a partner on this project. Feel free to be creative. The purpose of this assignment is demonstrate how to collect “information” from a variety of information sources, resources, and environments and then effectively share and present that information with others. The grade for this assignment will be based upon organization, thoroughness, cogent presentation, and creativity.
Attachments
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ISP601 Reading List

Note that much of the bibliographic materials for the course will be available electronically on ERes.  Go to eres.ulib.Albany.edu/ and point at ISP601.  Some materials will not be available at the beginning of the semester.  This list will grow during the course of the semester. The class password is _______________.
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   Indicates that the material WILL NOT be put on ERes because it is a monograph.

Agre, Philip E. 1999. Information Technology in Higher Education:  The “Global 
Academic Village” and Intellectual Standardization. On the Horizon. 7(5)8-11. http://dlis.gseis.ucla.edu/people/pagre/global.html 
Agre. Philip E.  1995. Institutional Circuitry:  Thinking About the Forms and Uses 
of Information. Information Technology and Libraries 14(4)225-230. http://dlis.gseis.ucla.edu/people/pagre/circuitry.html 
Alderman, Ellen & Caroline Kennedy.  1995, 1997.  The Right to Privacy.  New York: Random House. (See pp. 321-332, “Privacy and Information”)

Arunachalam, Subbiah.  1999.  Information technology: What does it mean for scientists 
and scholars in the developing world?  Bulletin of the American Society for Information Science 25(4)21-24.

Asheim, Lester.  1953.  Not censorship, but selection.  Wilson Library Bulletin (September)63-67.

Asheim, Lester.  1983.  Selection and censorship: A reappraisal.  Wilson Library Bulletin (November)180-84.

Baase, Sara.  1997.  A Gift of Fire: Social, Legal, and Ethical Issues in Computing.  
Upper Saddle River, NJ:  Prentice Hall.  (monograph; chapter 10 on ERes)

Bates, Mary Ellen.  1998.  The newly minted MLS: What do we need to know today?  Searcher 6(5). http://www.infotoday.com/searcher/may98/story1.htm 
Bilal, Dania.  2000.  Children's use of the Yahooligans! Web search engine: I. Cognitive, 
physical, and affective behaviors on fact-based search tasks.  Journal of the American Society for Information Science 51(7)646-665.

(JMS) Borgmann, A. 1999. Holding on to Reality.  Chicago, ILL:  The University of Chicago Press.

Bowles, Jerry.  1998.  The future Internet: Faster, smarter, mobile, scarier.  Newsweek (November 16)12-14 (special advertising section)

Boynton, Robert S.  2000. You say you want an e-book revolution?  Time Digital December 39-48.  See www.timedigital.com for additional readings but mostly advertising and hype   (.

Bradley, Janette. 1998.  Human-computer interaction and the growing role of social context.  Bulletin of the American Society for Information Science 24(3)18-19. [Note: ERes copy includes questionnaire on user attitudes] 

Braunstein, Yale.  1979.  Costs and benefits of library information: The user point of view.  Library Trends 28(1)79-87.  
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 Castells, M. (1996). The Rise of the Network Society. Malden, MA: Blackwell Publishers Ltd. (Prologue: The net and the self, pp. 1-28, Chapter 1: The Information Technology Revolution, pp. 29-65; Chapter 3: The network enterprise: the culture, institutions, and organizations of the informational economy, pp. 151-200; Chapter 5: The culture of real virtuality: the integration of electronic communication, the end of the mass audience, and the rise of interactive networks, pp. 327-375).
Crawford, Walt.  1998.  Paper persists: Why physical library collections still matter.  
Online (January). [http://www.onlineinc.com/onlinemag/OL1998/crawford1.html 

Crosby, Olivia.  2000.  Librarians: Information experts in the information age.  
Occupational Outlook Quarterly.  (Winter)3-15.  [o.k. 8/20/01] http://www.bls.gov/opub/ooq/2000/Winter/art01.pdf
· Davenport, Thomas H. 1997. Information Ecology: Mastering the Information 
and Knowledge Environment.  New York: Oxford University Press.  [Note that this was formerly the required text for the course and is now recommended instead.]

Drucker, Peter F.  1994.  The age of social transformation.  Atlantic Monthly 274 
(November)53-80.  

Franklin, Phyllis.  1993.  Scholars, libraries, and the future of primary records.  College 
& Research Libraries 54(September) 397-406.

Gasaway, Laura N.  1998.  Copyright, the Internet, and other legal issues.  Journal of the 
American Society for Information Science 49(11)1003-1009.

 Getz, Malcolm.  1987.  Some benefits of the online catalog.  College & Research Libraries (May).  

Getz, Malcolm. 1988.  More benefits of automation.  College & Research Libraries (November).  (E)

Ginsberg, Jane C.  1993.  Copyright without walls?:  Speculations on literary property in the library of the future.  Reflections 12 (Spring) 53-73.  

· Gorman, Michael. 2000. Our Enduring Values. Chicago: American Library 

Association. Chapter 6:  Intellectual Freedom, 88-101.

Griffiths, Jose-Marie.  1998.  The new information professional.  Bulletin of the 
American Society for Information Science 24(3)8-12. http://www.asis.org/Bulletin/Feb-98/griffiths.html [o.k. 08/21/02]
Grossmann, John.  1998.  Could John Grossmann have some privacy please?  Sky (April 1998) 66-74.

Harris, Blake.  1999.  Empowering the digital citizen.  Government Technology 12(11)7, 45-47.

Jayawardana, Champa; K. Priyantha Hewagamage; & Masahito Hirakawa. 2001. A 

personalized information environment for digital libraries. Information Technology and Libraries 20(4)185-196.
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Internet Sources

(all functioning as of 8/10/02)

http://www.albany.edu/sisp/

This is the web site for the School of Information Science and Policy.

http://www.albany.edu/library/

This is the web site for the University at Albany libraries which has links to search engines, other libraries, ERes, and vast information and services.

http://www.ctg.albany.edu

This is the site for the Center for Technology in Government, located on Western Avenue.  The site contains a variety of helpful manuals and white papers.  In particular, “Making Smart IT Choices, A Handbook” has been downloaded over 4,000 times and has become a standard in the public sector for dealing with information technology.  Also see their July 1998 publication, Models for Action:  Practical Approaches to Electronic Records Management & Preservation,” also available on the web site.  /resources/pdfrpwp/mfa.pdf

http://www.sims.berkeley.edu/resources/infoecon/

Hal Varian’s web site on the information economy, “The Economics of the Internet, Information, Goods, Intellectual Property and Related Issues”

http://www.press.umich.edu/jep/econTOC.html

McKnight and Bailey’s online book about Internet economics (Journal of Electronic Publishing which also contains other articles on information economics)

http://www.ssrn.com/cyberlaw

A site dealing with cyberspace law.  Check the article by David G. Post on “Governing Cyberspace.”  It’s a Fall 1997 article (getting a little old), more footnote than text, but dealing with, among other things, international copyright issues.  Also the section on Cyperspace Law for non lawyers.

http://www.state.ak.us/

Alaskan government information delivery—in a place where it’s often hard to drive to motor vehicles!  Note that this also gives very good information about the state (good for school projects), about hot topics, Alaskan news, and other important issues for citizens of the state.  Note that you should be able to get to any state by substituting its abbreviation for “ak” above.

http://www.amsci.org/amsci/articles/98articles/walker.html

American Scientist 86(Sept/Oct)1998


An article on scientific publishing, “Free Internet Access to Traditional Journals” by Thomas J. Walker, also contains a good bibliography (electronic and hardcopy citations) on issues that deal with the future of scholarly journals.

http://www.cetus.org/fairindex.html

“Fair Use of Copyrighted Works” contains the electronic version of this pamphlet, produced by CETUS (Consortium for Educational Technology for University Systems).  It was put together by the working group on Ownership, Legal Rights of Use and Fair Use of the CSU-SUNY-CUNY Joint Committee.  It also contains links to fair-use guidelines and other resources (including the U.S. Copyright Office Home Page) that are intended to promote a fuller understanding and appreciation of copyright laws.

http://www.isi.edu/nsf/final.html
Herbert Schorr and Salvatore J. Stolfo.  Towards the digital government of the 21st century:  A report from the workshop on research and development opportunities in federal information services.  June 24, 1997.  This is a 35 page document that discusses, among other things, federal information services, various critical issues in federal information storage, manipulation, retrieval, and security, and recommendations from the authors on improving services.

http://ssd1.cas.pacificu.edu/history/jahc/jahcindex.htm
This is the web site for the Journal of the Association for History and Computing.  Notice that there is a section for works in progress and that students can submit articles for publication here.  Andersen writes and edits for this journal.

Samples of Student Writing 

On Davenport: (with a specific focus on secondary schools)


Problems such as not paying attention to the consumer (or student) are often linked to the political elements of the organization.  Davenport sets forth four political models for governing information in businesses that also exist in schools.  He describes them in terms of information monarchy, federalism, feudalism, or anarchy.  A monarchy has the most centralized control while anarchy, obviously, has the least.  For businesses, Davenport advocates information federalism, a “representative democracy with a weak central government, and a high level of local autonomy” (p. 69) that depends on excellent communication lines for its effectiveness.

  One of the problems public school districts face in this area is the constant change of political orientation.  Administrators change even more frequently than CEOs, and the change of a district superintendent or building principal can alter the political structure and thus the information structure of an entire school district.  For example,….

On Davenport: (note the inclusion of the author’s musings about Davenport’s technique)


Changing how people search for, use, modify, share, hoard or ignore information is a very critical component of any information environment.  It is the area where most changes occur, good or bad.  Sharing information vertically, horizontally, and cross-functionally; handling information overload via increasing engagement; and dealing with multiple meanings are three critical areas of information behavior that can be addressed to improve the information environment.  To change behaviors, according to Davenport, managers need to provide incentives for positive information behaviors such as mentoring and teaching.  It is interesting to note that Davenport seems to indicate that much of his information was derived from surveys.  One wonders what methods and/or materials he used to get managers to really attend to his survey and thereby avoid falling into the category of information overload.  Changing information behaviors needs to be addressed at earlier and more fundamental levels as part of the academic educational process long before it becomes a workforce issue.

Reaction Paper: (Asheim, Peck & Symons)

Both Asheim, and Peck and Symons call immediate attention to the fact that librarians are trained to observe the First Amendment rights of all, and that they must therefore dispense information to the patron, regardless of what materials they subjectively feel ought not to be seen by the individual.  Asheim asserts that everyone’s interests should be considered, even those customers who might not be as vocal as others concerning what they would or would not like to see as part of the collection.  Librarians serving minors, according to Peck and Symons, cannot play parent; that is, their professional training demands of them to offer all legal materials to anyone, adult or child, who requests them.  Whether the material is a pro-abortion tract or an anti-Semitic Web site, and whether the patron be a thirteen year old or a thirty year old, the argument is the same: all are equal when they pass through the library doors.

Field Assignment General Impressions: (a paragraph from this section)


Looking at this information environment from Davenport’s perspective, it is apparent that management is doing many things to foster an ecological environment.  They have a tremendous amount of information to manage, and the information changes dramatically from day to day due to patient flux.  The information is created by many different staff members.  Attempting to make this information useable for all is quite a challenge.  Perhaps because they have so much at stake in terms of patient safety, the information managers have not rushed into a technology decision.  In planning the current system, as well as in making plans for the final product, they have taken great pains to study similar information systems.  Adoption of each phase has meant years of discussion, which has included members from all areas of the information environment.  The managers have put off implementing the final phase of the program.  Although the nursing staff have approved it, the IT staff are concerned that the technology protocols may not be compatible with the previously implemented phases.  Davenport would agree with their cautious approach.

FIELD ASSIGNMENT CHECKLIST FOR GRADING

ISP 601

Fall 2002 (Stefl-Mabry)

Name: _______________________________     Grade (Paper) ______  Grade (Course) ______

Field Location: ________________________________________________________________

Interview with: ________________________________________________________________

____ Headings

____ 7-10 pages (actual pages _____)

____ Appended materials with appendix labels)

____ Background (environment, customers, needs, data)

____ Management (manager/body, policy on management)

____ Funding (budget, changes, sufficient?)

____ Collections (size, makeup, types, special collections)

____ Staffing (number, type, roles, turnover)

____ Technology (automated, new positions, how involved)

____ Floor plan of the environment (appropriately labeled and discussed in text)

____ Services  (new, why, specific customers)

____ General Impressions (including surprises/changes, evaluation as consultant)

____ Bibliography (optional)

____ General comments on paper

Fall Semester 2002
To Field Assignment Contact Representatives:


In order to complete the field assignment in RISP601, The Information Environment, at the University at Albany in the School of Information Science and Policy, the student carrying this letter has been asked to learn about an information environment, interviewing you and your colleagues on specific assigned topics.


I would like to thank you in advance for your cooperation in helping this student complete this assignment.  Although the material that he or she collects will, in general, be shared with other students and with me, you may feel free to ask that sensitive information not go beyond you and the student.  We realize that some information, like market share in the private sector, cannot be made available and honor that privacy issue.


Please feel free to call me if you have any questions about this assignment, its purpose, the use of materials, or the course in general.







Sincerely,







Joette Stefl-Mabry
Assistant Professor of Information Science and Policy






jstefl@albany.edu 
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