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Teresa Scanu-Hansen manages the juvenile probation 
operations unit within the Office of Probation and 

Correctional Alternatives (OPCA) at the NYS Division of 
Criminal Justice Services. Ms. Scanu-Hansen oversees a 
team responsible for ensuring regulatory compliance of 
the 58 NY probation departments, specifically juvenile 
and youth probation services. She works extensively on 

the multi-year implementation of NY’s Raise the Age Law 
that began in 2018 and provides oversight and technical 
assistance to NY probation departments. She joined OPCA after 17 years as a probation 
officer within NY’s juvenile and criminal probation fields. 

 
Ms. Scanu-Hansen is a general topics instructor through the NYS Municipal Police 
Training Council, a trainer and facilitator in the National Institute of Corrections (NIC) 
Thinking for a Change (T4C) curriculum, and trainer and facilitator of the Change 
Companies’ Interactive Journaling. She holds a bachelor’s degree in Sociology from the 

State University of New York at Albany. 
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RACIAL AND ETHNIC DISPARITIES IN CHILD 

SERVING SYSTEMS: HEALING 
 


